
COVID-19 Free Shelter-In-Place Essential Shopping Service 
By Jon Davis 

As the corona virus situation began and my rugby, water polo, scouts and so 
many other activities were being cancelled, my parents, like many others, decided 
that we needed to stock up on food in case we were quarantined in our home. I went 
on several shopping trips with my mom to Costco, Trader Joe’s, and Safeway over the 
course of a few days and I saw how each day the supplies in the stores dwindled until 
finally we were encountering completely empty shelves for non-perishable staples. 
This was very surreal. I felt uncertain about what was going to happen. Once the stay 
at home order was enacted, my parents drove to Pasadena to bring my brother back 
from college and then we were all safely at home with plenty of food in the pantry. 
My grandparents in Danville, Alameda, and Vacaville were all alone in their homes and 
they assured me that they had enough food for now. I told my grandmother, who has 
asthma, that I would go shopping for her and bring her food when she needs it. Then I 
thought about all of my neighbors, many of them elderly, and that they might need 
someone to go shopping for them so that they would not need to risk their health by 
going shopping. I decided that instead of just sitting in my house, I could make myself 
of service to my neighbors and get out and help. I then formulated a plan for my Free 
Essential Shopping Service. 

I started on March 17th by offering my service to everyone on our neighborhood 
association list which is about 45 email addresses. I introduced myself in an email, 
included my Eagle Scout photo so that they would know who I am and that I am 
trustworthy, and outlined my service. My service offers free grocery and hardware 
store shopping. I take orders by email. I wipe down my car and wear gloves and a 
mask when shopping and delivering so that my neighbors know that I am taking 
precautions when handling their items. I set the items on their doorstep and knock on 
their door and step back. They can reimburse me for the grocery receipt by Venmo or 
they can wait to pay in person after the restrictions are over but most have been 
putting checks in my mailbox. After I sent out my first email I received a lot of thanks 
and well wishes from my neighbors. Then I began to get my first orders. My first 
customer was a family who had just returned from France and they were on a 14 day 
quarantine and could not leave the house, even if they needed to shop. The only 
family they have around is an elderly couple and they do not want them to leave their 
home on their account so they are happy that I had offered to help. Other customers 
are mostly elderly people who are afraid to leave their homes. I also delivered one 
dinner to a woman who has cancer. Some have told me that they tried to order 
grocery delivery from stores online but could not get a delivery time slot because it is 
all booked up so they appreciate my offer. After a few days I expanded my offer by 
asking the original email list to forward my email to anyone that they thought might 
need my service. I’ve had a few connections through that. I also sent my email with 
the outlined plan and a spreadsheet for keeping track of orders to my boy scout troop 
and invited other scouts to join in and offer the service to their neighbors. Over the 
course of the last 2 weeks I have been able to fulfill 13 shopping orders for 8 different 
customers, shopping at 5 different stores in addition to shopping for my own family (I 
am the only one who has left the house for the last 2 weeks). I keep track of orders 



on a spreadsheet that I bring with me to the stores. I usually have to go to 3 or 4 
different stores on a single trip to try to acquire all of the items as often the stores 
are out of what is needed. 
 There were some unexpected things that came out of this experience. First, I 
did not expect so many people writing to praise me for doing something so simple. My 
first email response was from a neighbor who is a tech executive and he offered me 
an internship. Another neighbor forwarded my story to a reporter who called and 
interviewed me and put me on the radio. Another thing I did not expect was how 
much I appreciated the opportunity to do this. Some of my relatives don’t think my 
parents should let me do this but I feel like we should all do what we can to help each 
other out. I know that my mom’s friend is sewing masks to give to grocery workers 
because sewing is what she likes to do. We need to help each other out. It’s not a big 
deal for me but it feels like a big deal for the people I am helping. Through all of this 
I have become really good at shopping!  I now know where all kinds of products are 
located in the stores, even ones my family usually doesn’t purchase.  I also know what 
people value at a time like this because those items are hard to find… like toilet 
paper, sanitizer, eggs, fresh bread, flour, yeast, bisquick, pasta, and soup. It was also 
interesting to see how the rules changed over time like limiting the number of items 
you could purchase. Sometimes I have to wait in line to get into the stores but I don’t 
mind since they move very quickly and the store is less crowded. They also sanitize 
the carts for you and they put up plastic shields at the registers to protect the 
workers and you have to remain 6 feet away from each other in line. 
 My shopping service has been important to my neighbors during this strange 
time, enabling them to stay safe by staying in their homes. It gives me something 
constructive to do with my time. I’ve met a lot of nice neighbors that I didn’t really 
know before and I’m glad that I can do something to help and ease their concerns. I 
will be continuing to offer my service as long as there are neighbors who need my 
help. 

Attachments: 
1. Original email that I sent to my neighbors 
2. A sampling of email responses that I received for my offer and for my service 
3. A newspaper article about my service when it had just begun 
4. Photos



From: Jon Davis jonfdavis@comcast.net
Subject: Free Shelter in Place Essential Shopping Service

Date: March 17, 2020 at 5:40 PM
To: Jon Davis jonfdavis@comcast.net
Cc: Pepe Davis Pepedavis@comcast.net, Carol Davis Carol_davis@comcast.net

Dear La Caminita Neighbors,

I’m Jon Davis, a junior at Acalanes High School, and an Eagle Scout who lives at 3390 La Caminita.

During this time of “shelter in place”, I imagine that some of you may not be able or may not wish to leave home for essential shopping 
especially not knowing if the items you are looking for are available in the stores.  I would like to offer my free volunteer services to 
anyone in our La Caminita association that needs food or hardware supplies over the next few weeks.  Here is my proposal:

1) I will take your shopping order via email.
2) I will shop at nearby stores in Lafayette (and perhaps in Walnut Creek if needed).
3) I will make a best effort to find the items you requested that same day and will report back to you via email regarding which items I 
was able to find and which items I was not.
4) I will take precautions with my purchases such as wearing a mask and gloves.
5) I will provide receipts for the items that I purchase for you and will keep a copy for book keeping.
6) I will drop the items off on your doorstep in a bag or box.  I will knock and/or ring the doorbell with gloved hands and will walk away.
7) I will followup with an email regarding which items I was able to purchase and which items I was not able to purchase.
8) I will keep a running list of unpurchased items for shopping on future days.
9) I would ask you to reimburse my parents for your purchases after the “shelter in place” order is lifted or via a non-contact exchange, 
such as Venmo.

I will not be charging for this service.  I’m considering this a community service and am happy to help.  I also believe that this kind of 
service might help with further reducing the risk of exposure for many of you.

If you are interested in this service please respond to this email with:

1) Your name (for confirmation and to keep orders straight)
2) Your address (for confirmation and to keep orders straight)
3) The list of items that you need

Thank You,
Jon Davis



On Mar 22, 2020, at 9:39 AM, Marsha Colby <marsha.colby@gmail.com> wrote:

What a lovely thing for him to do!

And we were thinking we would have to go ourselves and try to find a senior hour or something.

We’re on Gable Lane
Off Reliez
1.1m from Pleasant Hill Rd

Please send me his service announcement.

Gratefully,
Marsha and Bob and Jillian

-- 
Sent from Gmail Mobile



Begin forwarded message:

From: Susan Goldie <susan@sewnow.com>
Subject: Fwd: shopping for neighbors
Date: April 5, 2020 at 10=08=29 AM PDT
To: Jon Davis <jon.f.davis@me.com>, Carol Davis <carol.davis@mac.com>

Begin forwarded message:

From: Anne Birdsong <annebrdsng@gmail.com>
Date: April 5, 2020 at 9:06:37 AM PDT
To: Susan Goldie <susan@sewnow.com>
Subject: Re:  shopping for neighbors

Oh YES.....
Perfect timing. I am not going to stores.
Having trouble getting delivery times anywhere.tried till midnight last night!

Very grateful that you thought of me.
I will contact him ASAP.

Anne

On Apr 5, 2020, at 9:01 AM, Susan Goldie <susan@sewnow.com> wrote:

Hi Anne,
Yesterday you mentioned that you aren't going into grocery stores right now. I’m not sure if you need a hand with shopping, but 
if so, I wanted to let you know about a service my friend’s son is offering. 

The details are attached below in case that can be helpful.

Enjoy your Sunday!
Susan

From: Peter Kim PeterKim1@gmail.com
Subject: Re: Free Shelter in Place Essential Shopping Service

Date: March 17, 2020 at 5:55 PM
To: Jon Davis jonfdavis@comcast.net
Cc: Pepe Davis Pepedavis@comcast.net, Carol Davis Carol_davis@comcast.net, Jeni Kim jenikim@gmail.com

Jon,
I don't need your services but I wanted to commend you for your selfless act of service.  It's a truly noble and
courageous offering in this unprecedented time.  

When the dust settles, if I can reciprocate your generosity I'd love to do so.  I'm an executive in Tech so if you
are ever in need of an internship, career advice or just want to talk about your future, I'd be more than happy to
extend my time.  

Thanks for being such a gracious neighbor!

Peter Kim
(McGraw resident but with a property that connects onto La Caminita)

From: Holliday Bruegmann <bruegs@comcast.net>
Subject: Re: Free Shelter in Place Essential Shopping Service
Date: March 17, 2020 at 6@26@06 PM PDT
To: Jon Davis <Jonfdavis@comcast.net>

Jon,

What a loving offer. We are having some family (Noah’s parents-in-laws) coming in tonight from France who will need to self 
quarantine for fourteen days. They will be staying in our guest house. We were planning on doing all their shopping (and have done a 
lot of it already). I know they feel badly about asking us to go out and get all they might want, and your offer may make them feel more 
comfortable about asking for what they need.

Thank you so much for being who you are. The world would be a better place with more people like you. We admire you. 

Holliday Bruegmann





EXAMPLE OF MY SPREADSHEET TO KEEP TRACK OF ORDERS
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SCIENCE

Bay Area Rallies to Ensure Seniors Don't Go Hungry
During Coronavirus Pandemic

LISTEN 4 min

By Rachael Myrow Mar 19

Health Trust Meals on Wheels program CEO Michelle Lew and Santa Clara County Supervisor Cindy Chavez deliver a couple of meals to a San Jose
couple sheltering in place. (Rachael Myrow/KQED)
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With senior citizens in the Bay Area directed to shelter in place and otherwise steer clear of
coronavirus vectors, this huge population of more than 878,000 people (according to the 2010 U.S.
Census) is suddenly deluged with offers of help from family, neighbors and non-profits.

LOOK UP LOCAL FOOD BANKS THAT NEED YOUR
HELP

Elisabeth Seaman of Mountain View is a great-grandmother, but she’s not typically in need of help
getting things done. "That’s for sure. I’m much more used to helping other people than to getting
help."

The professional mediator and author can still pull produce from the communal garden in her
cohousing community. But finally, when yet another friend offered to shop for her, she relented
and said yes.

"She couldn’t do it all in one day, but she went to Safeway on Monday, and Trader Joe’s. Of course,
she couldn’t find everything, but what she could find she got!" Seaman said.

On hyperlocal newsgroups, email chains and Twitter threads across the region, people who don’t
personally know a senior — or anyone medically vulnerable — are putting out word they want to
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help. Jon Davis, a junior at Acalanes High School in Lafayette, is looking.
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Eagle Scout Jon Davis, a Senior Patrol Leader for Troop 204 in Lafayette, is making himself available to shop for seniors local to him who need food or hardware
supplies over the next few weeks. (Courtesy of Jon Davis)

So far, just one couple has signed on for his shopping service. He’ll be procuring critical crisis
survival items like ice cream and hand sanitizer. The 17 year-old from Lafayette is hopeful more
people will say yes to his offer; and just to be clear: he’s NOT doing this to add to his massive
collection of merit badges. "I have grandparents, and I know that they don't want to leave the house
right now, and I thought some of my neighbors might be in the same situation," he said

Sponsored

He might consider volunteering at a Bay Area food bank. Second Harvest of Silicon Valley, for
instance, works with more than 300 different partners to provide food for more than a quarter of a
million people every month at a thousand distribution sites in San Mateo and Santa Clara Counties.

"This crisis is challenging for all of us, but for people who are living paycheck to paycheck, this
becomes a time of even more anxiety," says CEO Leslie Bacco.

She adds, "We are serving more and more working families. We are serving more and more seniors.
More and more folks who are really struggling to live here on a fixed income. But now that so many
people are going to see their wages cut, are going to see their hours cut, are going to potentially be
losing their jobs, we are anticipating see a huge increase in the people who need our services."

But just as the non profit food delivery system ramps up to address the Covid-19 crisis, there’s been
a sudden drop in volunteers. Legions of seniors who used to help package and deliver food are now
sheltering in place. The Health Trust Meals on Wheels program in San Jose, which usually serves
500 individuals a week, anticipates needing to deliver meals to 1,000 people next week. How they
will do that is an open question.
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Second Harvest Silicon Valley CEO Leslie Bacco speaks at a press conference March 18, 2020 announcing a new initiative to, among other things, alleviate food
insecurity during the Coronavirus pandemic. (Rachael Myrow/KQED)

"On a pre-Covid day, we usually have 36 drivers," says CEO Michelle Lew. "About half of our
drivers have had to drop out. They are retired folks, and they themselves need to self isolate. So we
are scrambling to find more drivers, as well as generate cash donations to buy the meals for people
in need."

Programs like this one are also hiring. "We have a lot of restaurants and other places that are now
letting staff go, and so, I frankly think the needs are gonna get greater. There’s an incredible
opportunity for people who are looking for both work and to help in a meaningful way," says Santa
Clara County Supervisor Cindy Chavez.

San Jose is also developing a countywide food distribution plan in partnership with Santa Clara
County, non-profits and the private sector. The city is encouraging volunteers to sign up at its web
site Silicon Valley Strong.

"At a time like this, when so many are struggling, we need to do more to ensure that all in our
community have access to food through this crisis," Mayor Sam Liccardo said at the press
conference announcing the partnership.

Silicon Valley tech titans like Facebook, Cisco and Apple have already contributed large sums to
various organizations around the Bay Area, as well as to the Silicon Valley Community Foundation
to distribute to groups focused on food stability.
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Facebook, for example, has donated roughly $700,000 in cash and food  to local senior centers,
schools, food pantries. John Tenanes, Facebook's Vice President of Global Facilities and Real
Estate, says, "The current COVID-19 situation has impacted people everywhere, including many of
our neighbors, and we're committed to help them weather this storm."

Going stir crazy at home? Consider getting involved yourself.

Get the best of KQED’s science coverage in your inbox weekly.

Copyright © 2020 KQED Inc. All Rights Reserved.

Terms of Service Privacy Policy Contact Us

TV

Radio

Podcasts

News

Science

Arts & Culture

Donate

Help Center

About

Enter your email Sign Up

We use cookies to recognize your preferences and to analyze tra�c on our website. To learn more about cookies, including how to disable
them, please view our Privacy Policy. By clicking “I Accept” or using our site, you are consenting to the use of cookies unless you disable
them.

I Accept

https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjss3nDS0B-ACCrhhE-rSjtnlHrA614znR6YvQKv-FseEd9IOjvvPchWFsu3McqLdc0hU-N7sYa1OgTQoBdh6wZxI2Ul0jr_8BgXOmCPFbAfK_aUT5fc3AARFxDrWhAgL58616vqrlwnARZrVGogGpZGAhSyum0KPbDjzEFic__fl21zhjh0s1Mjo119GscJjqSplyd5j9z00CSgiPnxuQyHndl-2UQlqypwYAbT3nG2A3mClMMPXQiksYM1PfXQ&sai=AMfl-YTJJFH8bwDzXRBIAYT6gKPcN9K8Sq1aGMwwqmVDtuRqa3DqWHYcsNPpUQnVfUGTLlF8ZukBvTfTTJErmVYES6PIMtQpcS-jSW9GC3TgDn40R1RhMXAuSQDWxbr_67QPgoSt4A&sig=Cg0ArKJSzJb5ULphd3_i&adurl=https://www.kqed.org/education/athomelearning&nx=CLICK_X&ny=CLICK_Y
https://www.kqed.org/about/terms-service
https://www.kqed.org/about/privacy-policy
https://helpcenter.kqed.org/s/contactsupport/
https://www.kqed.org/tv
https://www.kqed.org/radio
https://www.kqed.org/podcasts
https://www.kqed.org/
https://www.kqed.org/science
https://www.kqed.org/arts
https://www.kqed.org/support
https://helpcenter.kqed.org/s/
https://www.kqed.org/about
https://www.kqed.org/about/privacy-policy

